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It is important for a veteran to understand which career fields can best accommodate their 
needs, especially if they suffer from Post-traumatic Stress Disorder. Although many 
veterans have successfully navigated deployment stressors, rejoining the civilian life is a 
challenge for nearly all military personnel. Despite these challenges, most returning 
veterans will successfully transition and adapt back into a normal lifestyle. Some 
companies are reaching out to veterans and expressing a desire to help those that have 
helped others. Here are some insights from the perspective of an employer. 
 
Bringing Veterans On Board 
 
Most companies and workplaces are willing to aid veterans in getting acclimated to their 
new job. Some people can relate because they have family in the military or know someone 
who is or was a member. There is a respect for what veterans do, and there’s an 
understanding of the value they have added to the people living on American soil.  
 
Reading the Résumé 
 
Understanding the résumés of veterans can be challenging. Because there are acronyms for 
almost everything in the military, it can be problematic for anyone who has no experience 
with the service or its members to translate its meaning. Have someone who is unfamiliar 
with military speak scan your résumé before sending it out, especially if you are applying 

https://pixabay.com/en/office-two-people-business-team-1209640/
http://www.military.com/veteran-jobs/career-advice/job-hunting/hiring-veterans-an-employers-perspective.html


for a job outside of the defense industry. That way, you will know if it can be understood 
from the standpoint of an outsider. 
 
They Have a Plan 
 
Many companies have incorporated a plan to hire veterans and their families. Some have 
promised to hire at least a certain number of veterans within a specific amount of time, 
others have pledged to include programs for training spouses. Home Depot, for example, 
revised their transfer policy to make it easier for military spouses to find jobs when moving 
to a new station. Now, they also have a community outreach program that helps veterans 
repair their homes.  
 
The Guide for Employers 
 
Under Title I of the Americans with Disabilities Act, if you suffer from PTSD, that is 
considered a disability, and employers must provide modifications in order for a veteran to 
adapt to their work environment. Some of these modifications include providing a job 
coach who could assist a veteran struggling to learn or remember job tasks, modified or 
part-time work schedules, or written materials in accessible formats, such as large print, 
Braille, or on a computer disk. 
 
How to Help 
 
The best way for an employer or coworker to support a veteran in the workplace is to 
create a culture that helps others freely express the different challenges they face in the 
workplace. As an employer, it is imperative to understand the mental health concerns, 
physical disabilities, or other personal issues that can impact a veteran’s productivity and 
work performance, and to accommodate needs, such as PTSD service dogs. Here are some 
suggestions to help steer your veteran employees in the right direction: 
 

• Be aware of the different resources available to your employees: This includes 
your company’s Employee Assistance Program, financial counseling, or human 
resource office 

• Make these resources known and accessible: Provide information broadly in the 
event that you don’t know whether or not an employee is a veteran. Make sure a list 
of resources and how to access them is provided either in the on-boarding process 
or throughout their employment. Print them in the manual or post it on the 
company website. 

• Encourage use of the resources: Highlight the different resources throughout the 
year by placing information on a local bulletin board, or present it in a monthly 
newsletter or email. Refer them to these resources yourself, and encourage in a 
consistent and public way. You can even try incentives to promote the use of 
company resources. 
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